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														Digital Strategy & Service Design


                                                        
															
                                                                
                                                                    Business analysis and inclusive user research combine for sustainable digital strategy and service design solutions.
                                                                
															

                                                        
													
												
	
													
														UX & Digital Product Design


                                                        
															
                                                                
                                                                    We uncover user needs, goals and pain points, and design inclusive solutions that users love and optimise business success.
                                                                
															

                                                        
													
												
	
													
														Web Application Development


                                                        
															
                                                                
                                                                    Human-centred design expertise and pioneering technology deliver high-performing, accessible, secure web platforms and applications.
                                                                
															

                                                        
													
												
	
													
														CMS & Digital Experience Platforms


                                                        
															
                                                                
                                                                    We create inclusive, user-centred, strategic platforms and CMS that deliver great experiences for all your organisation’s users.
                                                                
															

                                                        
													
												
	
													
														DevOps & Platform Engineering


                                                        
															
                                                                
                                                                    Whether it's improved security, new Cloud infrastructure or a DevOps services culture, we help all types of businesses manage complexity.
                                                                
															

                                                        
													
												
	
													
														Data Analytics & Digital Optimisation


                                                        
															
                                                                
                                                                    Data science, automation and AI maximise your marketing ROI: from web analytics to SEO and content marketing.
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                                                                    Our pioneering approach combines proven, repeatable process with being collaborative, flexible and transparent in everything we do.
                                                                
															

                                                        
													
												
	
													
														Accreditations & Frameworks


                                                        
															
                                                                
                                                                    Six independent global standards and numerous other best practice certifications help us deliver top quality work for our clients.
                                                                
															

                                                        
													
												
	
													
														Agile Project Management


                                                        
															
                                                                
                                                                    Increase value and collaboration with an Agile approach to success. Agile's rapid iterations and fluid scope keep you on track so you can pivot as your needs change, consistently delivering real results fast. 
                                                                
															

                                                        
													
												
	
													
														Tools & Technology


                                                        
															
                                                                
                                                                    We use the latest, performant, most reliable tools for apps and platforms to deliver you superior user experience and competitive edge.
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                                                                    From technology to community, we work with the right partners and organisations to ensure your project’s end-to-end success
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                                                                    We've empowered people and organisations in the public and private sectors, transforming how they work, changing lives for the better. 
                                                                
															

                                                        
													
												
	
													
														Sector Expertise


                                                        
															
                                                                
                                                                    While our approach adapts to work across sectors, we have a particular depth of expertise in several key industries.
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                                                                    Founded in 2005, our entrepreneurial, inclusive, human-centred culture delivers great work while being great to work with.
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                                                                    An eclectic mix of service, UX and UI designers, technology engineers, delivery experts, and strategic thinkers from across the world.
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                                                                    Our mission to empower people and bring prosperity to all means delivering a positive social and environmental impact in everything we do.
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                                                                    Our fantastic projects and people have been recognised over and over with our industry's leading awards.
                                                                
															

                                                        
													
												


                                    
								

							
	
                                
									Insights
                                
								
									
										
											Overview

										
										
											Back to search 
										
									


                                    
											
													
														Views & News


                                                        
															
                                                                
                                                                    Our latest opinions and news on the latest in digital transformation, experience and technology trends.
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                                                                    Discover our latest webinars, events, speakers and workshops covering topics from accessibility and technology to project delivery.
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                                                                    Download our latest checklists, apps, white papers and books to help transform your organisation beyond digital.
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                Web Application Development


                 
                    Working with your organisation’s strategic objectives in mind in a collaborative, transparent, Agile way, our experienced engineers deliver accessible, high-performing web applications. Whether it's a brand-new build, rescue project, optimisation, integration, automation or upgrades, our certified team are here to deliver.
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            	Developing robust, secure technology solutions

			

			
                Leveraging the insights from our UX and product design experts, our web application development team can create the right solutions for your organisation. Technical audits and process mapping show where optimisation, integration and automation can add value. Agile development lets you test your products faster, and automated testing helps you evolve them swiftly. Our ISO 27001-certified process adapts to fit your needs. We’re also proud to be web application framework Laravel’s first UK partner, a partnership which continues to this day.

			


            
		


        
			
                
                    
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
		
			
			
		
		
			
			
		
		
			
			
		
	

                
			

        
	





    
        
	
		
			
            	Human-centred, accessible and WCAG compliant code

			

			
                Our code is fully WCAG compliant, going beyond the legal guidelines to be truly accessible. Code is reviewed and tested throughout the development process. Through continuous QA, we create products and applications that deliver on your organisation’s goals and fulfil your users’ needs. We have extensive experience in platforms like Laravel and React, but as a tech agnostic agency, we’ll always select the right tech for your unique requirements.
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							613% increase in traffic since launch
						

					
						
							1000%  increase in mobile traffic since launch
						

					
						
							11,000 applications received for funding
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				Supporting the complex, growing operational requirements of an entire Laravel ecosystem.

			

			
				
					
						
							95% reduction in downtime
						

					
						
							32% increased reliability
						

					
				
			

			
				View client story
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				UX strategy to transform the digital communications of the political association
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				Creating a future-proof product solution for a leading luggage delivery company, powered by service design, data management and continuous improvement

			

			
				
					
						
							20+ brands Supported on a single web application
						

					
						
							83% conversion improvement for First Luggage
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            We selected Cyber-Duck following a competitive tender, and have been delighted by the team’s dedication and Agile approach, delivering a great product in tight timelines and on budget.
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                Talk to our Web Application Development experts

If you want to build, reimagine or even rescue a web application, our experienced, accredited technology experts can translate your business ideas into reality.

            


            
                
                    
                        Get in touch
                    
                

            
        

    




    
        
	
		
			

			
                Choosing the right technology for your needs

While we often recommend open-source technologies, we’re experienced with a broad range of applications and can integrate with most third-party platforms. We’ve worked with the Laravel PHP framework since 2012 and create solutions with React, Vue.js and Flutter for front-end, Google’s SDK or React Native for native apps, and BigCommerce or Shopify for headless ecommerce possibilities.
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            	Share your vision. Let's work together

			

			
                Whatever the project or particular challenge you have in mind, we’re here with the right people, process and technology to help deliver the transformation you need.

			


            
				Talk to us
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                                HQ: CACI House, London, United Kingdom

European offices: London / Portugal

American office: Colorado Springs

                            

                            
                                Call us on: +44 (0) 208 953 0070

                                Email: hello@cyber-duck.co.uk
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                We use various tracking cookies to help us improve the user experience. If you wish you can switch these off. Read more about how we use cookies on our cookie policy page.
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